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Description

The Interactive Voice Response System (IVRS) is an
automated telephony system, which provides the
caller a controlled access to an interactive voice-
guided menu for booking the indents for liquid milk
and milk products by the Milk booth and Milk parlour
owners.

The IVRS accepts a combination of telephone input
through touch-tone keypad selection and provides
appropriate  responses in  the form  of
PRE RECORDED voice messages in interactive
mode. The customized voice messages can be in ANY
LANGUAGE including English. The IVR system
would typically include a Computer system with
Dialogic card, customized software application,
database and supporting infrastructure.

The controlled access is through a registered
telephone or mobile number (which can be obtained
from the Marketing department of the Dairy on
physical submission of the registration form).

When the call from the registered number is made to
the designated PSTN telephone number, the caller is
given access to a voice-guided interactive menu.
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The first layer of the menu provides the caller the
flexibility to book the indent for next fixed number of
days. The shift of the input date is confirmed for
delivery.

The caller is then prompted to select the broad product
category of liquid milk or milk products. The next
layer provides the choice to select the product,
packing denomination of the selected product, and
finally the quantity of selected packing.

The caller is prompted to book other products for
same shift or / and get the indent registration number.

The available choices are input by the caller through
the keypad of telephone instrument. The valid
selection of key inputs leads to storage of the indent in
the system, generation of the indent registration
number for future reference and voice communication
of the same to the caller.

The IVRS based Telephonic Indent Booking system is
open for editing or adding indents received through
any other mode. The compiled indent report is then
forwarded to the concerned departments for due
delivery and despatch.
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Features
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Computer Telephony Interface (CTI)

User friendly and Easy-to-Use

24 X 7 facility without manual intervention
Messages in user’s own language

Transparent and efficient system

Typical process flow
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Registration of
Indentor by
Administrator

Read Caller ID

REIL welcomes you to the demo
version of IVRS based Telephonic
Indent Booking System.
Compare Caller ID

Caller ID does
not match

Database of
Registered Indentors

Caller ID
matches

orry, your telephone number is
not registered. Please contact
the Marketing department for
registration.

‘ou could now book the indent
for Liquid milk and Milk

products for next six days.

(Attempt count N= 0)

Please enter
two digits of the date.
(Attempt count N = N + 1)

The input date is
invalid, please try

again.

No

Please enter 1 for
Moming shift and 2 for
Evening shift.

Read and
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Facility to log complaint without wasting time
Caller Line Identification facility

Convenient to user

Automatic response of the status

Produces variety of reports

Compare logic

Please enter 1 for Liquid

Please enter Please enter
1 for Standard milk 1 for Butter
2 for Toned milk 1 ) 2 for Ghee
3 for Double toned milk 3 for Paneer
4 for Gold milk and 4 for Lassi and
5 for Smart milk. 5 for Shreekhand.

As per packing denomination

milk and 2 for Milk
L products.

As per packing denomination

Please enter
1 for 1 Liter
2 for 500 ml

3 for 200 ml

Please enter

1 for 100 Gram
2 for 500 Gram

Please enter
number of packs required.

Read and
Compare logic

Cau have booked the indent for <ITEM>, <PACK> for )
<

QUANTITY>. Press star to book another product or
hash to get indent booking number.

*

User input

Star or Hash?

Your indent registration number
is <YYMMDDNNNN>.

Thank you for using this

service. Have a nice day.

Note: A pre-implementation study is a pre-requisite for such projects, to identify the system
requirements and user requirements. The application and language customization can be

done as per the user requirements.

For further information contact:

IT Division, B-21, Kala Colony, J.L.N. Marg, Malviya Nagar, Jaipur — 302017
Tel : +91-141-2721926, Fax : +91-141-2721356, E-mail: reiljp@reiljp.com
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